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1. Log in to the ALCOLOCK Communicator (ALC) application.
a. Click on the ALC shortcut on the desktop.
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b. Enter your jurisdiction and login credentials.

ALCOLOCK Communicater - Log In 5=
Jurisdiction: (32
First name: |
Last name:
Password:
Forgot password?

NOTE: Login credentials are case sensitive.

2. Select the appropriate service center (if applicable).

Select Location ‘ (e

Location: 032000 - ACS Corp.
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3.

Click on the Paper icon to access the daily service code. This code is needed to
complete the installation procedure on the handset.

g ALCOLOCK Communicator [Chad Goodwin] [E=EE)
File Service Seftings View Help
Bag Tram >4 [B €

Servce | Calbration | Location: 032001 - ALCOLOCK MD In
Connect Handset

USB:  No Handset connected

4. Click on the blue Molly icon to access the ALCOTRACK web application
&g ALCOLOCK Communicator [Chad Gooduwin] [E=EEE )
File Service Settings Miew Help
seaw vrvemm 34 BlajC
Senice | Caliortion | Location: 032001 - ALCOLOCK MD Inc
Connect Handset.

USB:  No Handset connected
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In ALCOTRACK, select the service center.
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From the MENU, select Client.
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Select Search Client.
 AcoTrack =
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Enter the Last Name of the client and click Search.

% AsaTrack x
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9. Select the client’s Program number.
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10. Click the Pencil icon to create a new transaction.
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11.

A x

v

In the Service Group field, select Violation Reset from the drop-down menu.
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12.

13.

Select Next Step.
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CumintPaid T Opening Account

T e

Sarvice Grovp service Type

[Monaee w | [otation Reset ~

In the Add Product field, select Violation Reset ($75) from the drop-down menu..
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14. In the Internal Notes field, enter the appropriate Early Service code for which the
client is being seen.
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15. Select Next Step.
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16. Select Complete.
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17. Plug in the handset. In ALC, once the client information appears, select the Monitor

icon.
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18. A pop up will appear asking “Do you wish to Continue?”. Select OK.
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19. Once the handset beeps twice, click Close.

20.

21.
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In ALCOTRACK, select the transaction number for the violation reset transaction to
print the client invoice.
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In ALCOTRACK, select the transaction number for the violation reset transaction to
print the client invoice.
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