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1. Log in to the ALCOLOCK Communicator (ALC) application.
a. Click on the ALC shortcut on the desktop.
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b. Enter your jurisdiction and login credentials.

ALCOLOCK Communicater - Log In 5=
Jurisdiction: (32
First name: |
Last name:
Password:
Forgot password?

NOTE: Login credentials are case sensitive.

2. Select the appropriate service center (if applicable).

Select Location ‘ (e

Location: 032000 - ACS Corp.
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3.

Click on the Paper icon to access the daily service code. This code is needed to
complete the installation procedure on the handset.

g ALCOLOCK Communicator [Chad Goodwin] [E=EE)
File Service Seftings View Help
Bag Tram >4 [B €

Servce | Calbration | Location: 032001 - ALCOLOCK MD In
Connect Handset

USB:  No Handset connected

4. Click on the blue Molly icon to access the ALCOTRACK web application
&g ALCOLOCK Communicator [Chad Gooduwin] [E=EEE )
File Service Settings Miew Help
seaw vrvemm 34 BlajC
Senice | Caliortion | Location: 032001 - ALCOLOCK MD Inc
Connect Handset.

USB:  No Handset connected
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In ALCOTRACK, select the service center.
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From the MENU, select Client.
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£ O | @ Akchol CounterMunsure Systems Corp [CA] | hitps/n2felcomeotpconyaicolodk Clent/inden/0 o

Alcolrack> e -
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Espafiol | MySeings | Logowt Manisai -

001 (ALCOLOCK MOIIng} =

Last Narme, FIrst Name Metsage Alert Program Camgary, Davies. Status Instail | Anticipated Endl
Select Search Client.
 AcoTrack =
£ G | @ Akonol Counterhansure Systems Corp [CA] | hitpe/n2fHlcomeorp.aom aialock/ Cient o
Alcolrack> v - Engusn ot | Mysemegs | Logow Mara -

Clents

s

Last Name, Eirst Hame  MassIge Al

001 (ALCOLOCK MO Inci =

Program Category, Device Satws  Install| Anticipated End

Enter the Last Name of the client and click Search.

% AsaTrack x

« © | @ Aiconet Counterhemsure System Corp (CA] | hiips./n2.felcomeorp.comy aicoiock/Chent o
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9. Select the client’s Program number.

& Mok x
“ G | @ Akonoi & A HCA] | g (aicotock;Chent olE i
Alcolrack™ e - Egin | Gpall | Mysengs | Logow | Mamai-
Grots =20
ey LR
Last Name, FirstMame  Message Alert Program Catsgary, Device. Stytus  Install | Anticipated End
e Cowneria e ohosa
MARYLAND, Alcoiock = i i
Mg1-gn130 2012 FORD F250 I T
10. Click the Pencil icon to create a new transaction.
v 4 AxcTcc x
& & @[ Meohot Covmmeh o 1CA] Prog cam 0300103000005 A\
AlcoTrack® e - Ermn Boact | MySemegs | Logou —
Program
[ wnmco-
Client Program g Category, Device Status Instal Paid To
Antsipated End
MARVLAND. Axeiack 03200102000005 Govemnmant, LR Azt 08-03-2007 08-31-2077
Service Agreement 2012 FORD F250
‘Transaction id  Type Date Time Amaount Previous Account New account
0300100000033 Sale 06-03-2047 12:11:00 279 52325
N1 NOTRS: 1857 (GOOTWAN. CNaa 08-03-
|
0300100000022 Calbration DE-D3-2007 113201
CA0010ACO0031 - Calibration DE-03-2017 112837
CA200103000020 ingtal 08032017 10:48 24 13689 an
Internal Notes: schecule 1 install (Goodwin,
Chaa 08-03-2017)
CASAOALALCONI el [EE SRR ST Y b EE)
Internal Notes: Schedule | nsml (Goodvwin
Chad 08-03-2017)
CadsonetD e tesz0rT e e S
B ad bbb - (sl asdain Mo A AY &g
11. In the Service Group field, select EOP in the dropdown.
o S AaTrack x
& & 0w e S 1A ProgeamiewPregram 01200102000005 &lm i
AlcoTrack> e - fgmn | Gpaol | Mysemess | Legew | Mansa-
Program: Create Transaction
SerceType  POOKI  Payment 001 (ALCOLOCK MD inc)
Chant Pregram id
MARYLAMD, AKoipcx QI0I102000004
Opening Account
s
Service Type
I Tiene *
re—y 7=
i [osoe |
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12. In the Service Type field, select the appropriate EOP transaction in the dropdown.
Select Next Step.

& AssToc x

€ = 0| & Mool Coune 1Al | s #lA

AlcoTrack> v - Engish | Espafidl | MySettngs |  Logeit | Manual -

Program: Create Transaction

SeneType  Frodcls  Payment 001 (ALCOLOCK MD inc)
Ctlant Program id
MARYLAND, Alcolock 0300102000065
Cume P To Opening Accsun
@t 228
Strvice Greup Service Type
Jecr w | | [eom compmena 7y
Nert Service Date * Scheduler Assistant [Ece wa
E0P Vountary
fprasaon ] ilwl Hnace
IMIA Redum
) Removal
T

18. Select Next Step.

% weoTracc x

& - @ | # Aionot Coummbamsuns Syseens Corp ICA] | P
MARYLAND. Axeieck
Curment Paid To
os-28.301T

How Pig T
opasa0r EOP Compited

Product Type Add Product

* ServiceiAconssory  Discount  Refung  VaDrivesate -~

Product Guantity
ALCOLOCK™ LR PROGRAM FEE 0
REMOVAL FEE 1
Sussm 500

‘Sains And Use Tox 4%
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14. Select Complete.

& AeoTeck x =
4 & O | & Mool Counteriemurs Syserms Corp ICA] | harpe/jndfeomeorpoomysicalock ProgaamVieaProgram 03200002000005. @y 3
‘ServkeTyps  Preduchs  Fayment 001 {ALCOLOCK MO inc)

Client Frogram g
MARYLAND Arelock CID001000004
Current Paid T New Paid Te
0.28.207 0828.2047
Sarvica Trpe Maxt servies Type
E0P Comgites i"‘""" ~
Product Buantity Price Total
ALCOLOCK™ LR PROGRAM FEE o 28634 000
REMOVAL FEE 1 75,0000 500
Sustata T80
S3les And Use Tax .50
Total L)
Cpaning Account: 52 2% Amount: O New Aceount -2 75
M” =
McaTiackS o Aof Courtaemeanuz Byster | Cowriaad A6 2 20 (M 14 2017)

15. Plug in the handset. In ALC, once the client information appears, select the Removal

icon..
| A G .- Y = IO IS )
4 === = = = = ==
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16. A pop up will appear asking “Do you wish to Continue?”. Select OK.

€| ALCOLOCK Communicator [Chad Gooduwin] (== =]

File Service Settings View Help

AaE Tream 54 Bs C

Sevice | Calibration | Location: 032001 - ALCOLOCK MD Inc

Program: | 03200102000005

First Name | Alcolock

Last Name: | MARYLAND

Make: |FORD

”
Removal - Program 03200102000005 [
Plate: [VTG1234

E Aremoval transaction wil be done for this vehicle:

Do you wish to continue?

17. Once the handset beeps twice, click Close.

8 ALCOLOCK Communicator [Chad Goodwin] [=[=] = ]

File Service Settings View Help

s TTEam ) B C

Sevice | Calbration | Location: 032001 - ALCOLOCK MD Inc

! leted - Di ect Handsef™
ervice comp seonnect %Y Remeval - Program 0320010200005 ==

Saving eventlog..  OK
Setting Handset date and time... OK
Clearing vehicle information...  OK
Clearing event log... OK

Setting next service date...  OK
Finalizing service .. OK

@ Service completed
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18. In ALCOTRACK, select the transaction number for the removal transaction to print
the client invoice.

& Mcaask x
& - C[® Acomic oA p— 1107000005 & B i
Exmezm - Fre——
Clisat Program 14 Category, Device  Statis Instan PuaR
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3200103000027 Sale 08032017 132507 an 2%
Intemal Netes: test (Soodwin. Chad 0803
01T
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Inter1 Netes: test {Go00uM, N 08-03-
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@ 0320103000024 Viokation Reset 08032017 121945 £oE] 21
Intemal Notes: Eafly Service & (Goodwn,
Cnaa 08.03-2017)
oD See 08032017 121700 ar s
Interna Notes: test (Googuin, Chad 0503
20m
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Q300109000021 CAHEON 00032017 1120
] ARMIMT AR ss anksn am =

19. Select Print. Complete the handset removal procedure in the vehicle. The removal
procedure is completed.

A dsaTrace x

& 0|8 akonat Coep ICA]

AlcoTracks v - Bomn | Eww | Wysewss | Lagow | v

Program: Transaction Datails.

Transaction id Type Date HE oM Couple Divice Naxt Service
0300103000028 EQP Compigted 08-03-2047 0009563 0013114 0013114 06-26-2017 Rensial

Client Program i8 Prwvicus Pakd To Hew Paid To Pravious Acsount Haw Acsount
MARVLAND, Akcokck 320019200000 08282047 05282017 029 arn

Product Quaniy Price  Subictal  Sales  Taxd  Taxd  Tand Total

pris

Tax

1 ALCOLOCK™ LR PROGRAM FEE 000 750000
7 REWOVAL FEE 100 60000 00 450 7350
ol 500 450 7850
Remarks Govermment Comments. Imemal Notes
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