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1. Log in to the ALCOLOCK Communicator (ALC) application.
a. Click on the ALC shortcut on the desktop.
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b. Enter your jurisdiction and login credentials.

ALCOLOCK Communicater - Log In 5=
Jurisdiction: (32
First name: |
Last name:
Password:
Forgot password?

NOTE: Login credentials are case sensitive.

2. Select the appropriate service center (if applicable).

Select Location ‘ (e

Location: 032000 - ACS Corp.

ALCOTRACK



3.

Click on the Paper icon to access the daily service code. This code is needed to
complete the installation procedure on the handset.

g ALCOLOCK Communicator [Chad Goodwin] [E=EE)
File Service Seftings View Help
Bag Tram >4 [B €

Servce | Calbration | Location: 032001 - ALCOLOCK MD In
Connect Handset

USB:  No Handset connected

4. Click on the blue Molly icon to access the ALCOTRACK web application
&g ALCOLOCK Communicator [Chad Gooduwin] [E=EEE )
File Service Settings Miew Help
seaw vrvemm 34 BlajC
Senice | Caliortion | Location: 032001 - ALCOLOCK MD Inc
Connect Handset.

USB:  No Handset connected
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In ALCOTRACK, select the service center.
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From the MENU, select Client.
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Select Search Client.
 AcoTrack =
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Enter the Last Name of the client and click Search.

% AsaTrack x
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9. Select the client’s Program number.
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W Morona980 013 FORD F280 A0 Program
10. Click the Pencil icon to create a new transaction.
7% acotc x
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AlcoTrack® e - y swtungs Log out —
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I. — Client Program g Category, Device Status Ingtan Paid To
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MARVLAND, Axoiack 0200102000005 Goyemmant, LR Azt 08-03-2007 08-31.2017
Service Agreement 2012 FORD F250 m
“Transaction Id Trpe Date Time Amaount Previous Account New Account
0300100000033 Sale 06-03-2047 12:11:00 279 52325
NG NOTRS: 1257 (GOO0WIN, CNad 08-03-
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DE-D3-2007 113201
06032007 112837
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11. In the Next Service Date field, select the Calendar icon to set the client’s next
appointment at 28 days (4 weeks) from the last service date.
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Chent Program ¢
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Curtent Paia T Opening Account
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Sarvics Group Service Type
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12. In the Time field, select the Clock icon to set the appointment time.
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Alcolrack> weru Eogen | Espafal | MySemngs | Legeit | Manae

Program: Create Transachan
SrEeTipe  Proxm  Paymen 001 (ALCOLOCK MO Inc)
cuem Program 1a
MARYLAND, Aleoiock 03200102000008
Current Paid To Opening Account
18912017 5229
‘Sarvice Group. Service Type
[Moeter ] [Monter ~|
‘Next Service Date © Scheduler Assisant Time "
|10g02007 E o0 [E

18. Select Next Step.
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&

€ | 8 Alconed Countermansure Systaens Ceep ICA] |

AlcoTracks -

Program: Creats Transaction
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Current Pxia o Opening Account
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14. Select Next Step.
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ALCOLOCK™ LR PROGRAM FEE 2 24888 ss0s
Subtotd 308
Sales And Use Tax 414
Towd 7318
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15. Select Complete.

e | os LR
SenkeType  Products  Payment 41 [ALEOLOCK MO inc)
Client Program id
MARYLAND, Akclock 00102000008
Current Paig Te. New Paje To
08-31.2007 02282007
Service Troe Noext Sarvice Type
Moot eede )
Product uaney Price Toral
ALCOLOCK™ LR PROGRAM FEE b 24655 8504
Suptotad 6504
Sales And Use Tax A
Totst 718
‘Opaning Account: .73 97 Amount: 0 New Account: 279
e (] o
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16. Plug in the handset. In ALC, once the client information appears, select the Monitor
icon.
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17. A pop up will appear asking “Do you wish to Continue?”. Select OK.

g ALCOLOCK Communicator [Chad Goodwin] [=[=] ® ]|

Eile Service Settings View Help
HeaE Fram 3L B C

Service | Calbration | Location: 032001 - ALCOLOCK MD Inc:

Program; |013200102000005

First Name: | Alcolock

Last Name: | MARYLAND

Make: [FORD

-
Manitor - Program 0320010200005 ===
Plate: | VTG1234

l A monitor transaction will be done for this vehicle

Do you wish to cortinue?

18. Once the handset beeps twice, click Close.

s ALCOLOCK Communicator [Chad Goodwin] [=[=] = ]

File Service Seftings View Help
e aE FTream ) Bi

Sevice | Calbration | Location: 032001 - ALCOLOCK MD Inc

Service completed - Disconnect Handsef”
i Monitor - Program 0320010200005 ===

Next service: 2017-03-28 09:00:00

Saving evert log... OK

Sefting Handset date andtime... OK
Setting vehicle information... OK
Clearing svert log... OK
Setting et senvice date...  OK
Finalizing service.. OK

@ Service completed
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19. In ALCOTRACK, select the transaction number for the monitor transaction to print
the client invoice.
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Intarnal Notes: schedule 1 install ({Soodwin
Chad 08-03-2017)
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20. Select Print. The monitor procedure is now completed.

& coTmck x - -
& @ | ® Akono: Coumemansuss Systems Corp (CA] | Mrpeindel Pe— G DITOI000005 N N  nlB
AleoTrack> v - Bmh | Emw | Meswgr | tepew (| s

Program: Transaction Details

Transaction id Type Date HE om Coupte Device. Mt Sarvice
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