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1. Log in to the ALCOLOCK Communicator (ALC) application.
a. Click on the ALC shortcut on the desktop.

2

b. Enter your jurisdiction and login credentials.

ALCOLOCK Communicater - Log In 5=
Jurisdiction: (32
First name: |
Last name:
Password:
Forgot password?

NOTE: Login credentials are case sensitive.

2. Select the appropriate service center (if applicable).

Select Location ‘ (e

Location: 032000 - ACS Corp.
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3.

Click on the Paper icon to access the daily service code. This code is needed to
complete the installation procedure on the handset.

g ALCOLOCK Communicator [Chad Goodwin] [E=EE)
File Service Seftings View Help
Bag Tram >4 [B €

Servce | Calbration | Location: 032001 - ALCOLOCK MD In
Connect Handset

USB:  No Handset connected

4. Click on the blue Molly icon to access the ALCOTRACK web application
&g ALCOLOCK Communicator [Chad Gooduwin] [E=EEE )
File Service Settings Miew Help
seaw vrvemm 34 BlajC
Senice | Caliortion | Location: 032001 - ALCOLOCK MD Inc
Connect Handset.

USB:  No Handset connected
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In ALCOTRACK, select the service center.

© | & Alconol CounteMussure Systems Corp [CA] | hergsnd felcomeosp comy aicoiock ¢ lndas #
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From the MENU, select Client.

e O E W Y L e

£ O | @ Akchol CounterMunsure Systems Corp [CA] | hitps/n2felcomeotpconyaicolodk Clent/inden/0 o

Alcolrack> e -

e
Calendas
==e

Repons.

-

Espafiol | MySeings | Logowt Manisai -

001 (ALCOLOCK MOIIng} =

Last Narme, FIrst Name Metsage Alert Program Camgary, Davies. Status Instail | Anticipated Endl
Select Search Client.
 AcoTrack =
£ G | @ Akonol Counterhansure Systems Corp [CA] | hitpe/n2fHlcomeorp.aom aialock/ Cient o
Alcolrack> v - Engusn ot | Mysemegs | Logow Mara -

Clents

s

Last Name, Eirst Hame  MassIge Al

001 (ALCOLOCK MO Inci =

Program Category, Device Satws  Install| Anticipated End

Enter the Last Name of the client and click Search.

% AsaTrack x

« © | @ Aiconet Counterhemsure System Corp (CA] | hiips./n2.felcomeorp.comy aicoiock/Chent o
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9. Select the client’s Program number.

€ + @ # Aconol Coun i

Maasure Sysoems Corp (CA] | Mipa/n2.feicamceep.coma o L

Alcolrack= e - y Exp My Serungs Log out

— ===

Last Namy

rsthama  Message Alert Program Eatagary, Device Statur  install | Anticipated End

Gevemment LR Siew 08032017

10. Click the Pencil icon to create a new transaction.

L C | @ Akcho T 2. feicomeorp.com & Vi ram/G32001A2000005 o
Alcolrack™ e - ; & iy Sesings Log out
Program
sack 001 LCOLOCKME ek w
cilomt Program Id camgory, Bavics  Smatus inasai Paic T
Anteipates End
100005 Govemment iR Encon ohosamT  O803IBIT EJ
212 FORO P80 =
Tnsaciond  Type Dite Tne Amount  PraviousAccount  NewAceount
103000017 Sale 08532017 024710 1iaka

Inteemal Notes: 14103 (GSoaMN, ChA OG-
as2017)

11. For a new client, Install will already be filled in for the Service Group field.

g o

& O 8 ke

e/ indbeleomeerp.eem, g Ve Presgeam EA 2001020000 #

AlcoTrack» e - ngmn - ay sarungs. Logewm

Program: Create Transastion

SenceType  Procmis  Fayment 007 (ALCOLOGK MD Inc)
Chiem Program i
MARYLAND, Alegiory, 0320100000004
CurrentPaia T Opaning Account
tep32m7 11169
Sarvice Group Service Type
s | | [ienn ~
et Sehwduler RsEant Time *

-
gs02207. . 2 =
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12. In the Next Service Date field, select the Calendar icon to set the client’s next

appointment.

& O 8 morace

Alcolrack™ e

v i Splemmsep e

Program: Create Transaction

SenceType  Frooxis  Fayment

Chient
MARYLAND, Aleolock

Current Paia To.

08032017

Sarvice Group

instan ~
KT SHrvics Date * SEneduler ASSISENT &
(09022047 15

Cancel

By Satings.

001 (ALCOLOGK MD Inc)
Program I
3200102000004

Opening Aceaum
BT

Sarvics Type

Instan

Time®
o0

18. Set the first appointment at 29 days (4 weeks) from the installation date.

€ 0| 8 Aconot Coume

AlcoTrack~ -

2 telcomeoep.com/s

Program: Create Transaction

SenweType  Fodts  Payment

Cuent.
MARYLAND, Alkolock

curment Paig T
08032017
Service Group

instait

et Service Date * Scheduler Assistant

08022017
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2017(Ghange)
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14. In the Time field, select the Clock icon to set the appointment time.
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Alcolrack> e -
Program: Create Transaction

SericeType  Frodxch  Payment
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15. Select the hour and set increments of 15, 30, or 45 from the top portion of the
popup.

& O b Ao s Corf s (nd felcomecep comysicolock o e amy03200103000005 #
AICOTW" [ gl i My Seftings Log ot

Program: Create Transaction
SenkeType  Pdxts  Payment 001 (ALCOLOGH MD Inc)

cHent Program ia

MASYLAND, Alealock 0320102000004

Cument Paia To Opaning Aecount

0803.2017 11383

‘Sarvice Group Service Type

instan ) ~ Inazas -
NAEL SEAVICH DANE ° SERAAUINT ABBISIART Time "
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16. Select Next Step.

s G A c

g /nLtalcomeerp.com

] o g o
AlcoTrack= e - - Espar oy samuags Lagout
Program: Creats Transaction

SermeeTyps  Produes.  Payment 001 (ALEOLOCK MO ing)

Cuent. Program la

WARYLAND, Alcolock 0320102000005

Gument Paia To Opening Account

08032017 e

Servica Greup Service Typh

st | [ ~
1t Sarvics Date * Schaduter Assistant Tiene*

lo8-31-2007 o e ¢

17. In the Add Product field, click the arrow to display the product options.

€ - 0o e

s Corp ICA] | hatpe nduleomaesep som 7

Service Tvps  Products Paymed 001 (ALCOLOCK MD ine)

cliemt
MARYLAND, Akcoiock

Gurrent Paid To

08-03.2017

New Faid To

oa313T

Progist Type

® Sarviceihesessory - Dissount

Produet
ALCOLOCK™ LR PROGRAM FEE
INSTALL FEE

Ratund

Program id

0320015200000
Opkning Ascount
11389
‘Service Type
instal
Add Preduet
V3Drivesate -
Quantity Prica ol
e 4685 s
1 30000 Q00
Subtotal s

Sales And Use Tax

INSTALL QUICK GUIDE



18. Select the appropriate Install Fee — Schedule, based off of the amount collected from
client.

EOR VOLUNTARY FEE (150 00)

in2fulcomeotpcom/s

EQUIPMIENT RERAIR (1.00] * i
SQUIPMENT REPAR HIN. (50.00) =
NSTALL CANCELLATION FEE (720}

INSTALL FEE - Schedule | venikie (35.00)
INSTALL FEE - Sthedule 2 vehicle (110,00}
INSTALL FEE - Sthedule 3 vehiie (165.00)

cllent INSTALL FEE - Sendoule £ whichd - hurly (55,00
MARYLAND, Acoicck INSTALL FEE - Scheguie & veniie (minimm) (220 00)
LPF DAILY (0.33)
Current Paid To LPP DEDUCTIBLE (100.00)
DB03201T MISSED APPOINTMENT (75.00)
MOBILE INSTALLATION / RE-INSTALLATION ADMIN FEE (25.00)
MOUTHPIECE AND 25 (7.28)
o - OUT-OF-STATE MONITORING ADMIN FEE (5000}
0831207 RECONNECT (75.00)
REDUCED INTERVAL FEE (5000}
Procuet Type RE-INSTALL FEE 75.00) =
# Servicelhccessory | Discount  Refund ) ViDrivesale ~
Produet Cusntity Price Totsl
ALGOLOCK™ LR PROGRAM FEE ] 24688 Tim
INSTALL FEE 1 8.0000 200
subton 15
Sale3 ANG Use Tax 429
Totsd 1580
Remarks Government Commants. Internal Notes

19. Fill out the Internal Notes field advising which schedule was charged and select Next
Step.

Eilent Program i
MARYLAND: Akoleck C3NICL00000¢
CumentPaid To Gpening Account
05-03-2T -136.58
HawPaid T Sarviee Type
08317 L)
Product Type Rdd Product
* Service/dccessory Discount  Refund ViDriverate ~
Product Guantity Price Total
ALCOLOCK™ LR PROGRAM FEE & 2558 ns
INSTALL FEE 1 00000 1]
INSTALL FEE » Schecuie 1 vehice *+= f 55,0000 800
‘Subtota 12651
Sales And Use Tax 7%
ol 1470

Remarks. Govemment Comments internal Nates

[Scnecuse 1 invai

Fiease enter (he feason of 30ding a product (o e ransaction Lnder Intemai No
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20. Select Complete.

Client Program id

MARYLAND: Acolock 03200102000005
Current Pald To Mew Paid To
os.03.2017 oe3r2m7
Sarvice Type Naxt Service Type
st e ~
Froduct Guansity Price Total
ALCOLOCK™ LR PROGRAMA FEE 2 24858 7151
INSTALL FEE 1 80000 o
INGTALL FEE - Schacuise 1 v 1 £ 0000 o
suptotal 12651
Sates And Use Tax 758
Toul 13410
Opening Account: 135 53 Amourt: 0 e Account: «3 79

e )

hicaTrack @ of Aof Countemmaasurs Srmsis | Downiasd ALC 2 34 (Mar 18 2017)

21. In ALC, make sure that the correct client is highlighted and select the Activation icon.

% decToack

€ 0| 8 Akonol CounterMemsure Systerns Corp ICA] | hatps, n2Suomast i sicolock Progeam/View
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22. Once the handset beeps twice, click Close.

e " '.\_zﬁlél

File Service Settings View Help

Beae FTram 3L B C

Service | Calbration | Location: 032001 - ALCOLOCK MD Inc:

Senvics completed - Disconnect Handsaf™
Activation - Program 03200

Next service: 2017-08-31 09:00:00

Saving evertlog... OK

Setting Handset dats and time...  OK
Setting vehicle information...  OK
Clearing eventlog.. OK
Setting next service date... 0K
Finalizing servics...  OK

@ Service completed

23. In ALCOTRACK, select the transaction number for the installation to print the client
invoice.

AlcoTrack® e - Engien Espotel My Setbngs Log oet [y
Prageam
Cliat Program i Category. Devies  Status Instan Paid T
Anticipated End
Government. LR Active 08-03-2017 08312017 Fd
Date Tirse Ameunt  Previous Accoust  New Account
06-03-2017 104824 196,89 27
InBermial Notes: schesule T instal (oo,
Chad 08.03-2017)
e RS- 00-03- 04704545 158 aaw
Internal Netes: S2necule 1 il (Gonown
Cnag 08-03-2017)
0300103000018 Sale 08032017 1043 11 -mage 1389
Interna Noves; bes! (Goodwin, Chad 05-03-
207y
17 Sme 08032017 0FAT 0 -maes
Internal Notes: testry (Goodwin, Chad D
0201T)

3200103000016 ENrOR 08-03-201708:38:21
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24. Select Print. The installation procedure is now completed.

AleoTrack e - " . My Settings Lag ot [
Progeam: Transaction Details
Transaction bd Type Date HE o Couple Device ‘Next Service
032008 03000020 insial 08-08-2017 0009593 0013114 0013114 08-31.2077 Mondor
Chant Pregram Id Previous Paid To New Paid To Previeus Account New Account
WARYLAND Aok 03200102000005 08-03-2017 08-31-2017 ~136.89 279
Procuct Guantity Price Subtotal  Sales  Taad  Taxd  Tamd Total
And
use
X
1 INSTALL FEE 100 0 cotd
2 ALCOLOCK™ LR FROGRAM FEE »oo 74,0000 nn 4 1380
3 INSTALL FEE - Scheduie 1 viicle 100 55,0000 2500 1% 530
Total 1265 58 13410
Remarks. ‘Covernmant Commants. Intarnal Mates
SEREOUN 1 INdlal (Goodwin, Chad D8-03-2017)
B
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